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	Set learner at ease; be friendly, polite and professional.
	
	

	Explain to the learner and agree on the following issues:
1. The unit standard that will be assessed
2. Date, time, venue and process to be followed during the assessment
3. Summative assessment tools to be used for the assessment
4. The assessment plan
5. Purpose of assessment
	
	

	Explain to the learner and agree on the role of all
involved during the assessment process.
	
	

	Identify possible barriers and or disabilities of the learner.
	
	

	Explain the meaning and application of RPL.
	
	

	Explain, discuss and provide one complete set of the
Appeals process documentation.
	
	

	Explain to the learner when final results will be
available and how feedback will be provided.
	
	

	Discuss previous assessment results, if applicable.
	
	

	
I, 	 (initials and surname of learner),
DECLARE THE FOLLOWING:
A copy of the module has been given to me prior to this meeting. I know I will be assessed against the criteria, which have been set to the applicable module. The criteria have been discussed with me, and the procedures and purpose of the assessment has been clearly explained to me.

I am well aware of the venue, date and time that I will be assessed. I consider the period of time given to me to prepare myself for the assessment to be fair.

I understand clearly that I have the right to appeal against any decision made by the assessor during the assessment of the evidence provided by me, and that I have free access to the appeals procedures attached to this assessment pack. I understand that I have the right to be accompanied by another person during all
procedures.

	
	

	Signature of Learner
	Date





	ASSESSMENT PACK

	Please complete the following sections (A and B) before commencing with this assessment. The moderator of this assessment will complete section C.



	Section A:	LEARNER INFORMATION

	Name:
	

	Surname:
	

	Contact Details:
	

	Apprenticeship Agreement no:
	

	Company:
	

	Site:
	
	Date:
	

	ID
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

															
Section B:	ASSESSOR INFORMATION

	Name:
	

	Surname:
	

	Contact Details:
	

	Assessor No:
	

	Provider No:
	

	Site:
	
	Date:
	

	ID
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

															
Section C:	MODERATOR INFORMATION

	Name:
	

	Surname:
	

	Contact Details:
	

	Moderator
No:
	

	Provider No:
	

	Site:
	
	Date:
	

	ID
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

															
RESULTS:

	

	

	





SESSION 1: Demonstrate an understanding of the use of preventive maintenances and procedures



	Learning outcomes

	· 





	Activity
	Activity Description
	Marks

	1
	Mark the following statements True or False

	No:
	Statement
	True
	False

	1
	A telephone jack is a component of a fax machine
	
	

	2
	A power port is used to connect the fax to the telephone line
	
	

	3
	A facsimile installation plan is roadmap which outlines how the technician shall successfully install the fax machine.
	
	

	4
	An instillation plan is composed of goals and objectives, resources, activities, and installation standards
	
	

	5
	Pre-installation activities must only be carried out if the technician is new to the job.
	
	

	6
	It is possible to set-up a fax machine without user specifications and manufacturers quality requirements
	
	

	7
	A printer-fax can be connected to telephone line subscribed to voice mail service
	
	

	8
	Faxes can be received automatically 
	
	

	9
	User acceptance analysis is a process of obtaining confirmation that a system meets mutually agreed-upon requirements.
	
	








	9












	Activity
	Activity Description
	Marks

	
2
	
Scenario 1 (SO 2, AC 1, AC 2, AC 3)

You work as a technician for Envantage, an IT support company based in Centurion. Your manager Tim has given you a job card for Eagle Communications. The client wants your organisation to install 5 facsimile in their sales office by the end of the next 3 weeks.  In terms of the contract agreement, Envantage must source and procure the 5 facsimile required. 

Tim has asked you to draw up an installation plan for the project using the following template;	     (15)

	Task description:

Goals & objectives:


	Activities
	Resource required & Status
	Time frame
	Standards

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
Challenges & Solutions
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	Activity
	Activity Description
	Marks

	

3
	
Scenario 2 (SO 3, AC 1, AC 2; SO 4, AC 2, AC 3, AC 4, AC 5)
You work in the IT department of Zuzzy ABX, a multinational company that manufactures pesticides. Over the past 3 years, your company has secured several contracts with farmers in Cape Town. Inorder to provide adequate support to the growing customer base, the management team decided to hire 50 call centre agents. The recruitment of more call centre agents forced the management to move the call centre department to a new building. To support the call centre, your organisation has procured 7 HP printer-fax machines.  

Sibeko, your manager has selected you as one of the technicians tasked with the installation of the new printer-fax machines.

Explain how you are going to carry-out the following tasks.
I. Unpacking the printer-fax machines.								(4)
II. Conduct pre-installation activities.								(3)
III. Review the installation process.								(4)
IV. Obtaining user acceptance of the installed facsimile.					(2)
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	ASSESSMENT FEEDBACK REPORT

	FACILITATOR FEEDBACK & REMARKS:

	

	ASSESSMENT JUDGEMENT
	(Please Mark Relevant)

	Learner’s Total Mark:
	
	Requirements
met:
	YES / NO



			Action/s required:


By when:

	LEARNER FEEDBACK & COMMENTS

	

	DECLARATION BY THE FACILITATOR

	
I, 	 hereby certify that I have examined the learner workbook and I am satisfied with the evidence provided by the learner.

	DECLARATION BY LEARNER

	
I, 	 declare that I am satisfied that the feedback given to me by the Facilitator was relevant, sufficient and done in a constructive manner.
I accept the assessment judgment and have no further questions relating to this particular assessment
event.

	Learner Signature:
	Date:
	Facilitator Signature:
	Date:

	
	
	
	

	DECLARATION BY THE ASSESSOR

	
I, 	 hereby certify that I have examined the learner workbook and I am satisfied with the Facilitator Judgment of this assessment.

	Assessor Signature:
	Date:
	Moderator Signature:
	Date:
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